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The following supplementary terms and conditions apply to the delivery of waste products brought 
to the IMMO plant for immobilisation, in accordance with the associated agreement. 
 
 
GENERAL: 
 These delivery terms and conditions for IMMO are part of the General Terms and Conditions for 

Mineralz Maasvlakte; 
 By handing in a signed consignment note for waste upon delivery, the intermediary/disposer declares 

that he/she agrees with the rates and present terms and conditions set by Mineralz Maasvlakte as well 
as with the General Terms and Conditions for Mineralz b.v. 
 

 
ACCEPTANCE: 
 All coarse objects must have been removed from the waste such as metal, plastic, wood and so forth; 
 The maximum grain size of the waste is 40 mm; 
 If irregularities are found, Mineralz Maasvlakte will inform the disposer directly. Any costs arising from 

this will be charged to the disposer;  
 If after the batch has been treated, it is evident that it has caused damage to the plant, all repair costs 

and any delays caused to third parties will be charged to the disposer; 
 If the batch supplied deviates from the physical and chemical characteristics of the waste stream stated 

by the disposer beforehand, any costs arising from that will be charged to the disposer; 
 If waste (sludge and filter cakes) is delivered on containers/trailers, these must be adequately protected 

from rainfall entering. If any free water is detected on top of the waste, through which unloading and 
treatment are no longer deemed possible, we will be forced to send the load back. 
 

 
Waste with the following properties will not be accepted: 

 waste that is susceptible to self-combustion, is explosive, or could undergo exothermic reactions with air, 
water or other waste products, or that could develop combustible or poisonous gases; 

 waste that is not solid (“cannot be formed”); 
 waste that gives off a strong-smelling odour; 
 waste that could damage the plant equipment; 
 waste that is or contains meat, fish or pathological matter; 
 waste that exceeds the applicable limits for radioactive materials (requires authorisation); 
 waste that falls within one of the categories implemented by the “Besluit stortplaatsen en stortverboden 

afvalstoffen” (BSSA - Decree on landfills and waste prohibited from landfill), other than exceptions made 
by a competent authority; 

 waste that contains more than 10% of digestible organic material. 
 
 

 
 
VEHICLES:  
 Drivers must be able to speak Dutch, German or English to A1 level, basic language skills; 
 Unloading dry (waste) materials using a double or intermediate coupling is not permitted. Bulk trailers 

with this type of coupling will be refused; 
 The air supply to the discharge (elbow) pipe must be fitted with a non-return valve which must be 

securely mounted on the discharge (elbow) pipe.  
 For the connector, the hoses must have a 4” Storz coupling with a cam distance of 133 mm. In case of 

disasters, the bulk trailer must have a vent cock fitted with a 2” Storz coupling with a cam distance of 66 
mm; 

 Using your ‘own’ outlet hose is not permitted. Mineralz Maasvlakte will always provide an outlet hose; 
 Connecting and disconnecting will only be conducted by the Driver. The operator on duty will fit the 

safety clamp safety device and remove it once the bulk trailer is at atmospheric pressure;    
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 Bulk trailers must use the outrigger plates available at the location;  
 Only vehicles where the container/trailer can be opened safely and the waste can be unloaded safely 

are allowed; 
 Tarping must be carried out from the ground. Climbing onto vehicles and/or containers is not permitted; 
 Tipper trailers are not allowed due to height restrictions; this is related to the safety of both your own 

employees as well as ours; 
 Vehicles must not exceed the legally permitted maximum mass. 
 
 
SUPPLY: 
 For the determination of the delivered quantity, the registration recorded on the calibrated weighbridge 

of Mineralz Maasvlakte shall be deemed conclusive. Any pallets shall be considered an integral part of 
the consigned load; 

 On the Mineralz Maasvlakte site, the Mineralz Maasvlakte Safety Rules for Truck Drivers apply; 
 Mineralz accepts no liability for any damage to vehicles resulting from driving on (the premises of) the 

landfill; 
 Any costs arising from such damage, including but not limited to downtime, personnel costs, and 

material costs, may be recovered from the waste producer at any time; 
 Every delivery must have a consignment note for waste and a cover letter for each waste stream 

number; 
 Big bags must be delivered on wooden robust and undamaged pallets; 
 Big bags must not have an inner liner; 
 Big bags must not be stacked; 
 Big bags may not weigh more than 1100 kg each; 
 big bags must be delivered clean, dry and undamaged. 
 
 
OPENING TIMES:  

 The IMMO is open on workdays from 07:00 am to 5:00 pm; 
 The IMMO is closed on national holidays; 
 The IMMO is closed temporarily (for safety reasons) when there are wind speeds of 7 bft (32 mph 

and above). 
 
 
PLANNING: 
 To schedule the treatment, please contact Mineralz Maasvlakte;  

 The IMMO would like to receive your request no later than  Thursday the week before; 
 Register by email at immo.maasvlakte@mineralz.com, stating the waste stream number; 
 Deliveries can only be made if you have received confirmation;  

 For delivery by container or big bag, delivery before 14:00 applies; 
 For delivery by bulk silo truck, delivery at the specified time applies; 

 In the event of an emergency, you can contact the IMMO directly on +31(0)181 354875. 


